
 

P a g e  1 | 6 

 

• 

• 

• 

 

• 

• 

• 



 

P a g e  2 | 6 

 

 

• 

o 

• 

o 

o 

o 

o 

• 

o 

o 

• 

o 

o 

o 

o 

 

• 

o 

• 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

o 



 

P a g e  3 | 6 

 

• 

o 

o 

o 

▪ 

▪ 

▪ 

o 

o 

▪ 

▪ 

▪ 

▪ 

 

• 

o 

• 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

o 



 

P a g e  4 | 6 

 

• 

o 

o 

o 

▪ 

▪ 

▪ 

o 

o 

▪ 

▪ 

▪ 

▪ 

 

• 

o 

• 

o 

o 

o  i

o 

o 



 

P a g e  5 | 6 

 

▪ 

▪ 

• 

o 

o 

o 

o  i

o 

o 

▪ 

• 

o 

▪ 

▪ 

 

• 

o 

o 

• 

o 

o 

• 

o 



 

P a g e  6 | 6 

 

o 

o 

 

 

Eligibility: 

• Support services are available for instruments purchased from Synoptics or a Synoptics 
registered dealer.  

• Extended warranties must be purchased within the active warranty period. 

Payment: 

• Fees for further support, parts and travel must be paid upfront. 
• Advanced Warranties, Extended Warranties, Service Package fees are negotiated based 

on instrument type and coverage requirements. 

Liability: 

• Synoptics is not liable for damages incurred during user-managed postage to the service 
centre. 

• Synoptics is responsible for damages incurred during return postage to the user. 

Support Scope: 

• Basic support includes online email and phone resolutions only. 
• Further support is subject to the respective upfront fee and does not guarantee a 

solution. 

Service Package Benefits: 

• Silver and Gold packages offer varying levels of support and parts coverage. 
• Specific benefits and coverage terms are negotiated based on instrument type and user 

requirements. 

Dispute Resolution: 

• Any disputes regarding support services or resolutions will be addressed through 
Synoptics customer service channels. 


